& CERTIFICATE

This is to certify that the
INFORMATION TECHNOLOGY SERVICE MANAGEMENT
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ACS TECHNOLOGIES LIMITED

Corp. Off.: Level 7, Pardha Picasa, Durgam Cheruvu Road,
Madhapur, Hyderabad- 500081, India

Branch :D. NO. 39-11-17/1, Sector-VI, Murali Nagar,
Visakhapatnam- 530007, Andhra Pradesh, India

has been assessed and found to be in conformance to the requirements of

ISO/IEC 20000-1:2018

This certificate is valid for the following activity:

Service Management System applicable to IT Services, IT Infrastructure Support,
Cloud and Infrastructure Management and Service Desk Operations

Certificate No.: IT-26081001

Date of initial Registration 10-08-2026 ‘
Date of this Certificate 10-08-2026 ?D’{(b““bj'
Certificate Expiry 09-08-2029*

Recertification Due 09-08-2029 Auth Sign

*Registration is subject to the system being continually maintained to the above standard under regular surveillance.
To check the certification validity please visit- https://www.iafcertsearch.org/ or www.isplcert.com
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Accredited

ITMS Certification
CAB #012205

l Intercontinental Systemcert Pvt. Ltd.
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(¥ orm(.rly Known as lnuraprasrna ‘syqtcmu:rt Pvi. Ltd.)
Accredited by EGAC, A Member of International Accreditation Forum

For updated information of Certification, visit- www.isplcert.com, or E Mail: info@isplcert.com
201, Jaina Tower-3, A-1, Janak Puri, New Delhi-110058, India, Ph +91 9990 477 631
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